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champions of aging

what people are saying about us

"SO MUCH MORE THAN TRANSPORTATION."
– susan cooper, ralston my way volunteer and member
As we age, getting from place to place can be a challenge,” observes Susan Cooper. “You can arrange for rides via a taxi or
other services but arranging transportation through Ralston My Way gets you much more than a ride. The Ralston My Way
employees who provide transportation come to your door and escort you to the car. When you get to your destination, they
will retrieve wheelchairs if you need one or walk in with you to ensure you get where you are going safely. If you need to make
a stop to do an errand or want to go to multiple destinations, you can ask for those services. Ralston My Way drivers care and
provide so much more than transportation.

"I CAN WALK FURTHER AND FEEL BETTER SINCE I STARTED."
– lee vanier, joseph j. hill ralston mercy-douglass house resident,
ralston wellness program participant
After a recent illness, Lee’s doctors recommended she join a regular exercise program to regain strength and agility. She found
the program she was looking for at Ralston Wellness.
Lee is a resident at Joseph J. Hill Ralston Mercy-Douglass House, just three blocks from where many Ralston Wellness Classes
are held at Ralston House. She participates in the Stretch and Tone class three days per week. “I like coming to classes and try
not to miss them,” said Lee. “I can walk further and feel better since I started. The teacher is good and the people are friendly.”

"I FEEL LIKE THE LUCKIEST PERSON IN THE WORLD."
– Shirley Anderson, ralston My Way Member
Shirley has been a member of Ralston My Way since 2012. “I was talking to a friend one day about having to find someone to
clean my house,” said Shirley. “She told me about Ralston My Way, and that was the beginning of a wonderful relationship. They
do such a good job cleaning my house that I don’t want to get it dirty.
As my needs changed, I was able to reach out to Ralston My Way for help with grocery shopping, transportation to doctor
appointments and hydro therapy, home repairs, cooking and even taking care of my fish pond.
Since I injured my leg, I have needed help 24 hours a day and Ralston My Way has made that happen. It is so nice to have
one organization to depend on. The employees show up on time and don’t ask a lot questions except one: ‘What else can I
do for you today?’ You can’t even imagine it. You can tell they really care. I feel like the luckiest person in the world to have
Ralston My Way to call.”

ralston center was founded in 1817 as the indigent widows and single women's
society to provide a home for poor womeN age 60 and older.

ralston center includes

• Ralston’s Age-Friendly* West Philadelphia
Initiative, a collaboration with more than 40
local organizations to create a more livable
community for underserved older West
Philadelphians
• Ralston My Way, a Pennsylvania Department
of Health licensed home care agency
• Ralston Wellness, a program providing
fitness classes, workshops and social
engagement opportunities
• Ralston Awards, a program to recognize
Certified Nursing Assistants for caregiver
excellence and graduate nursing students
for academic and clinical excellence in
gerontology
• Joseph J. Hill Ralston Mercy-Douglass
House, a 55-unit independent living
apartment building for low-income seniors
• Ralston House, our historic facility and former
residence for elders on Chestnut Street in
Philadelphia

Over time, the needs of older adults changed, and we’ve changed with them.

today our mission is: "to improve the health and quality of
life for older adults in philadelphia."

According to the World Health Organization, age-friendly
means to make environmental, social and health services
more accessible and responsive to the specific needs of older
persons (agefriendlyworld.org)

*

letter from the president of ralston center's board of managers

As we look forward to our bicentennial celebration in 2017, we honor our history
of service to older Philadelphians, particularly those in need of housing and care.
We began in 1817 as the Indigent Widows and Single Women’s Society, and
as such had a positive impact on women experiencing economic and housing
hardship. As needs changed we did, too, evolving into the organization now
known as Ralston Center, where we focus on improving the quality of life for aging
Philadelphians.
I am very proud of each of our signature programs—Ralston My Way, Joseph J. Hill
Ralston Mercy-Douglass House, Ralston Wellness, and Ralston’s Awards Programs
for Certified Nursing Assistants and graduate nursing students in gerontology. I am
equally proud of our newest endeavor, the Ralston Age-Friendly West Philadelphia
Initiative, where we are blurring the typical boundaries among 40+ organizations to
create a truly collaborative network assuring a better life for older adults in our area.
Through this initiative, Ralston Center has committed itself to making possible
what no single organization can do alone: transform West Philadelphia into a
model community for aging well.
In 2016, our Age-Friendly Initiative will benefit older adults by redesigning
attractive public spaces, making it easier to obtain healthy foods, and most of all,
by maximizing the impact and availability of existing resources. With this Report, I
hope you will feel the excitement we at Ralston Center have about our mission and
vision for the 21st century. Please join us as we launch these new initiatives and
support us in our commitment to improve the lives of older adults in Philadelphia.

Neville E. Strumpf, PhD, FAAN
President

letter from ralston center's ceo

We invested significant thought and energy this year in evaluating and
strengthening Ralston Center’s core services for older Philadelphians. We also
conducted research on new directions, validating our understanding of the current
needs of aging Philadelphians, and spoke with other stakeholders about potential
collaborations and synergies.
Ralston Wellness, offered at Ralston House and eight other community locations,
continues to help our participants stay healthy and vibrant. Ralston My Way
encourages and supports people in their homes and communities by providing
home care and other affordable services. Ralston Awards recognize and reward
the hard work of those caring for people as they age.
Our newest endeavor, Ralston’s Age-Friendly West Philadelphia Initiative, goes
beyond serving one person at a time to addressing the needs of an entire
community. We are leading the charge and collaborating with leaders from more
than 40 nonprofit organizations, government agencies, and community groups to
respond to needs identified by community members individually and in groups.
In 1817, Sarah Ralston and 400 other women formed the Indigent Widows and
Single Women’s Society to be champions of women who, in their later years,
needed a home. As Champions of Aging for older adults in West Philadelphia, the
members of the Ralston Center team continue to honor those who came before us.
Join us!

Joseph A. Lukach, MSW, MBA, M. Div
Chief Executive Officer

age-friendly resource network navigation
Ralston’s Age-Friendly Resource Network Navigation seeks to comprehensively address the need for increased access to, and
navigation of, existing resources by older West Philadelphians through navigational assistance and educational programming.
Food & Company
Through the Resource Network, Ralston’s Food & Company will improve older West Philadelphians’ access to fresh foods and
nutritional resources while also providing increased opportunities for social connection.
age-friendly places
Ralston’s Age-Friendly Places concentrates on removing barriers in West Philadelphia neighborhoods that prevent older adults from
using neighborhood amenities. Activities will address barriers in the routes seniors utilize and will pilot and showcase ways in which
public spaces can be created to promote the health and well-being of older adult residents.

west philadelphia's older adult population
Ralston Center is focusing its age-friendly initiative in West Philadelphia because the older adult population’s needs reflect the
impact of age, race and economic challenges on health and quality of life. Older West Philadelphians are more likely to live in
poverty, to be obese or in poor health, and to face limitations with activities of daily living than older adults living elsewhere.

estimated
population age 60+

38,261

ralston age-friendly
west philadelphia
ralston's age-friendly west philadelphia initiative is a collaborative partnership comprising
more than 40 organizational stakeholders, representing community groups, service
providers, area institutions and city government, convened by ralston center in 2014 to
create age-friendly changes in west philadelphia.
To ensure the initiative was fully informed and driven by older West Philadelphians, Ralston Center convened focus groups and
community listening sessions, allowing us to hear from more than 150 older adults. We also met individually with a broad variety
of stakeholders to develop a deeper understanding of community needs and solutions and to generate additional support and
partnerships.
Following this work and a review of age-friendly best practices around the world, the stakeholders formed three committees to
address social engagement, mobility, and the health and wellness of older West Philadelphians:

AGE 75+

14,116

52%

has difficulty with mobility:
uses an assistive device

16,551

43%

income below 200%

86% percent
minority1

33,083
83%

federal poverty level

19,994

31,665

overweight
or obese

27,687

Have one or more
serious health condition2

1.

Persons other than white

non-Hispanic

2.

Serious health

conditions include asthma,
diabetes and high blood pressure

72%

Source: Philadelphia
Corporation for Aging Reports on
Elderly in City Planning Districts
including University Southwest,
West Park and West.
pcacares.org/professionals/
research-information/
neighborhood-profiles/. 2016

This work would not be possible without the generous
contribution of time and ideas by the Initiative’s stakeholders
and collaborators. Our shared objective is simple: To improve
the lives of those aging in West Philadelphia.

ralston's age-friendly west philadelphia
initiative collaborators
Ralston’s Age-Friendly West Philadelphia Initiative depends
on the assistance, energy, expertise and other contributions
of these stakeholders.
AGAPE African Senior Citizens Center
AARP, Inc.
Caring People Alliance
Cedar Park Neighbors
Center for Advocacy for the Rights and Interests of the Elderly (CARIE)
Communicare
CSS Star Harbor Senior Center
Delaware Valley Regional Planning Commission (DVRPC)
Dornsife Center for Neighborhood Partnerships
Drexel University Community Programs
Generations on Line
Habitat for Humanity
Health Promotion Council
Mantua Civic Association
Mercy-Douglass Corporation
Mercy Health System
Mount Pisgah African Methodist Episcopal Church
New Courtland, Inc.
Older Adult Sunshine Center
Penn’s Village
People’s Emergency Center (PEC)
Philadelphia City Planning Commission
Philadelphia Corporation for Aging
Powelton Village Community Association
SeniorLAW Center
Spruce Hill Community Association
St. Ignatius Nursing Home
Supportive Older Women’s Network (SOWN)
The Food Trust
United Way of Greater Philadelphia and Southern New Jersey
University City Arts League
University of Pennsylvania LIFE Program
Penn Memory Center
Philadelphia Mayor’s Commission on Aging
University of Pennsylvania Perelman School of Medicine
University of Pennsylvania School of Design
University of Pennsylvania School of Nursing
Walnut Hill Community Association
West Chester University
West Philadelphia Senior Community Center

5 YEARS

Ralston My Way celebrated five years of service to the
older population of Northwest Philadelphia with a festive
party attended by Ralston My Way members, Ralston
My Way Community Engagement Committee members
and Ralston staff and board members. 125 people
enjoyed lunch, watched a performance by jugglers and
participated in a sing-a-long of the Ralston My Way Song.
George Herold, Ralston My Way’s first official member, was
our special guest.

how we are different
– Social Worker Barbara Kroberger

It is not unusual for us to get
calls for home repairs, chores
or cleaning, only to find out that
a member’s need for services is
much greater than described. All
of our caregivers pay attention to
the well-being of our members and
their environment and ask me to
reach out to those individuals who seem to need more
help. During that contact we ask questions and listen
to them to try and clarify what kind of help they really
need and let them know what is available.

"We are the sounding boards,
advocates, champions and
conduits of care for our
members."

ralston my way
this year, ralston my way provided 1,300 senior households with almost 17,000 hours of much
needed, affordable services including:

• Home care
• Handyman repairs and maintenance
• Errands and transportation
• Chores and general labor
• Yardwork and snow removal
As a Pennsylvania Department of Health licensed home
care agency, Ralston My Way is a place for older adults
to call when they want or need help.

Sometimes the need for home care is clear even to the
member and we can help them quickly. Other times the
situation is more complicated or it takes time for us to
build the confidence and trust the member needs to
invite us into their homes to provide the support home
care delivers.
We do much more than supply services. We are the
sounding boards, advocates, champions and conduits
of care for our members.
We reach out to family members out of town, friends,
or others the member requests when needed. We may
fill out paperwork and advocate to other organizations
to get our members the help we don’t provide. And
sometimes we find the person needs medical care
urgently and we reach out to medical or emergency
response organizations.
What makes us different? It is our unique combination
of listening, services, attitude and our message that
we are the people to call when you don’t know who
can provide the help you require. Older adults aging at
home all need a little help sometimes and Ralston My
Way is there to provide it.

joseph j. hill ralston
mercy-douglass House
joseph j. hill ralston mercy-douglass
house is a subsidized independent-living
residence for Low-income seniors age 62
and older, developed in partnership with
the hud 202 supportive housing program.

"OUR ADMINISTRATOR, MS. JONES, SHOWS
HER CONCERN FOR US AND ASKS US WHAT WE
NEED. SHE IS A DOLL."
– louise boler, joseph j. hill ralston
mercy-douglass house resident

“People here are like family. We look out for one another,” said
Louise Boler, a five year resident of Joseph J. Hill Ralston Mercy
Douglass-House (JJHRMD) in a recent conversation.
Louise came to JJHRMD from her home in North Philadelphia.
She was looking for something smaller and without stairs.

ralston wellness
ralston's wellness program was established
in 1991 and now focuses on fitness to
increase flexibility and strength, improve
balance, and reduce discomfort.
There is a sense of community within each class as the
participants support and encourage one another, embrace
new participants, and make new friends.
Experienced instructors are able to respond to individual
needs in a group setting while creating a safe and supportive
environment.
Ralston Wellness has grown to serve more than 265 members
in classes each week at nine different locations. Classes
include Stretch and Tone, Abdominal Workout, Tai Chi, Chair
Yoga and Feldenkrais.

2015 community partners
A Place Like Home II
Church of the Lord Jesus Christ of the Apostolic Faith
East Falls Village (at Falls Presbyterian Church)
NewCourtland LIFE Program
Ralston My Way (at Chestnut Hill)
Salvation Army Booth Manor
Salvation Army Ivy Residence
University of Pennsylvania LIFE Program (now Mercy LIFE)

The facility opened in 2001 and is managed by MercyDouglass Human Services Affiliates. It is fully occupied with
55 units, six of which are wheelchair accessible.
Priority placement is now being offered to individuals
experiencing homelessness who qualify for residency.
As a service to the residents, the library at this facility was
renovated this year and the Ralston Center staff conducted
a book drive resulting in the donation of more than 600
books and DVDs.

“It’s nice and quiet here,” said Louise. “The building is clean
and kept up. There is security at the entrance and people have
to sign in and out. We have game night, movie night, lunches
with speakers, trips and some of us arrange our own dinner
groups to go out to local restaurants. The location is convenient
to transportation and there are shops in walking distance.”
“Our administrator, Ms. Jones, shows her concern for us and
asks us what we need. She is a doll,” said Louise with a smile.
“The staff here is very responsive.”

ralston house
Dedicated in 1887, Ralston House was built by the Indigent Widows and Single
Women’s Society to provide a home for aging women who had fallen on hard times.
Today Ralston House serves as the headquarters for Ralston Center, providing
space for Ralston Center staff and Ralston Wellness programs. It also houses faculty
members, staff and practitioners from the University of Pennsylvania’s Institute on
Aging; Penn’s Geriatric Medicine practice; and researchers in memory, Alzheimer’s,
sleep disorders, behavioral health, and nursing.

ralston caregiver awards
Certified Nursing Assistants who exemplify the highest
standards of compassion, commitment and excellence in
care are nominated by their employers and honored at an
event where they receive a cash award and a certificate from
Ralston Center, as well as recognition from state and local
government officials for their accomplishments.

ralston awards for gerontology
nursing excellence
Graduate-level student nurses in the field of gerontology with
a GPA of 3.50 or higher are nominated by academic leaders
in their universities and honored at an event where they
receive a cash award and a certificate from Ralston Center
recognizing their accomplishments.

ralston awards
ralston center recognizes and rewards the hard work of those dedicated to caring
for people as they age in different environments and for those training to care for
the older adults of the future.

2015 caregiver winners
Doris Coleman
Ralston My Way
Abebe Hareg
Simpson House
Vondrade Jackson
Centennial Healthcare and
Rehabilitation Center

Rachita Tindal
Penn Center for
Rehabilitation and Care
Marie Toussaint
Holy Family Home
Mable Witherspoon
Saunders House

2015 graduate student winners
Pamela Connor
Villanova University

Elizabeth King
University of Pennsylvania

our 2015 donors
ralston champions of aging

ralston champions of aging

The Board of Managers of Ralston Center is deeply grateful to the following individuals, businesses and
foundations for making philanthropic contributions in 2015 to provide older Philadelphians with high-quality
wellness classes, home care, housing and more.
Individual Donors
Ms. Kathryn R. Doyle and
Ms. Maureen Alexander
Ms. Diane Black
Mr. and Mrs. Harvey Boulay
Ms. Janice Boulden
Ms. Anne E. Callan*
Ms. Kathleen G. Carmichael
Mr. Milton Cohen
Ms. Jeannette K. Coleman
Mr. and Mrs. John Coleman
Ms. Nancy E. Collins*
Dr. Edward S. Cooper*
Ms. Clarice R. Cox
Ms. Lyn Davis
Ms. Rita DeMarco
Ms. Freda Egnal
Mr. Michael P. Erdman*
Ms. Juliet Sarkessian and
Ms. Nena Eskridge
Ms. Christa Federico
Mr. and Mrs. John Federico
Mr. and Mrs. John Federico Sr.
Mr. Theodore W. Loder and
Ms. Janet I. Filing
Ms. Jorjina Floyd
Dr. Mary Ann Forciea*
Mr. and Mrs. John Frank
Mr. Michael Galan
Ms. Linda Gerson and
Mr. Robert A. Meyer

our 2015 donors

Ms. Cheryl Giles
Catherine H. Gillespie Esq.*
Ms. Diana Goldberg
Ms. Lorraine Grady
Ms. Ellen T. Greenlee
Mr. and Mrs. Michael Hanna*
Ms. Eileen J. Harrison
Dr. Peter Hartocollis and
Ms. Calliope Hartocollis
Ms. U. Tara Hayden*
Dr. Violet Henighan
Mr. George O. Herold and
Mrs. Cara P. Herold
Mr. Joseph J. Hill
Mrs. Catherine A. Hineline and
Mr. Philip N. Hineline
Mrs. Edna E.. Hollimon and
Mr. Curvin H. Hollimon
Mr. Edgar J. Holzer and
Mrs. Catharine C. Holzer
Mr. David Hursh
Ms. Jill James-Idan
Ms. Carolyn D. Jackson
Mr. Roland Jahn and
Ms. Marian Katz Jahn
Ms. Phyllis M. Johnson
Ms. Charlotte E. Jones
Mr. Garry Jones
Ms. Judith C. Jones
Mr. and Mrs. Peter Kaprielyan*
Ms. Susan Karchmer

Dr. Elizabeth K. Keech*
Ms. Gayl E. Koster
Ms. Carole L. Lindner
Mr. Burton S. Froom and
Dr. Louise M. Lisi
Ms. Ellen C. Phillips and Ms. Juanita Lloyd
Mr. and Mrs. Joseph A. Lukach*
Mr. and Mrs. Bruce Marcolina
Mrs. Elizabeth Martin
Ms. Jeannette McCullough
Ms. Jane Moore
Ms. Suzanne Moore
Ms. Elizabeth A. Nord
Ms. Rachel Winslow and Mr. Peter Ogle
Ms. Jean Papaj
Mr. Robert Peopples
Mr. Joseph Perrott
Mr. and Mrs. Dale A. Phillips
Mr. and Mrs. Charles Pizzi*
Dr. Patricia Onderdonk Pruett*
Mr. Thomas R. Queer
Mr. and Mrs. John Rauch
Mr. and Mrs. Artis T. Ray
Mr. and Mrs. Theodore L. Reed
Mr. James H. Robinson*
Ms. Pearl O. Robinson
Salvatore Rotella Esq.*
Ms. Karen Rothschild
Ms. Jennifer Russell
Ms. Rosemary E. Rys
Ms. Pearl E. Savage
*

denotes member/emeritus member of Ralston Center’s Board of Managers

Individual Donors, continued

legacy Donors

Mr. and Mrs. Lawrence Schofer
Ms. Eloise Scott
Ms. Karen A. Scott
Ms. Patricia Sharkey
Ms. Phyllis Singler
Ms. Rose Marie Harrison and
Ms. Mildred Smith
Ms. Linda Stanley and Ms. Theresa Snyder
Ms. Paula G. Spielberg
Mr. and Mrs. Francis R. Strawbridge*
Dr. Neville E. Strumpf*
Mr. and Mrs. John Grober
Ms. Louise K. Taylor
Ms. Marlisse A. Taylor
Ms. Elaine Terranova
Ms. Carol Towarnicky
Ms. Sharon Turner*
Mr. and Mrs. John J. Tyburski
Mr. and Mrs. Jonathan D. Tyburski*
Ms. Julie Valenti
Mr. and Mrs. Duncan Van Dusen*
Mr. and Mrs. David K. Wagner
Ms. Joan Weiner
Mr. and Mrs. Coakley G. White Jr.
Ms. Lynda White
Ms. Velma Whitlock
Ms. Brenda Whitmore
Ms. Sharon Burg and Ms. Dorothy B. Windsor
Mr. and Mrs. John Woolsey

Nearly 200 years ago, Sarah
Ralston encouraged hundreds of
generous Philadelphians to join her
in providing care for the city’s older
citizens when she established the
society that later became Ralston
Center. Thousands of people
have perpetuated Ralston’s vision
and extended the impact of her
work. The men and women listed
below have provided exceptional
perpetual support for Ralston
Center’s work.

Foundations and
Corporations
Bright and Christella Erichson
Charitable Trust
Connelly Foundation
Dolfinger-McMahon Foundation
Friends Foundation for the Aging
The McLean Contributionship
The Patricia Kind Family Foundation
PNC Charitable Trusts
The Scholler Foundation
Your Part-Time Controller

John W. Barton Trust
John S. Bush Trust
Elizabeth Chauncey Trust
Elon Dunbar Trust
Joseph S. Keen Jr. Trust
William Vaux Jr. Trust
Donors to Ralston Center participate in a 199-year tradition of philanthropy
and care for older adults. Those who donate today are helping to improve
the health and quality of life for older men and women in Philadelphia.
Gifts of all sizes make a difference and donors directly support delivery
of Ralston programs and services. Through Ralston My Way, individual
gifts support independent living for an older adult who needs home
care, companionship, assistance with errands, transportation, or fund
handyman labor and materials for small home repairs. Others provide
scholarships to the Ralston Wellness Program for individuals so they
may enhance their physical fitness, stamina and mental acuity under the
guidance of an experienced instructor.

WE THANK EACH CONTRIBUTOR FOR BEING A CHAMPION OF AGING TO THOSE WE SERVE.

ralston center board of managers
Neville E. Strumpf, PhD, FAAN, President 		

reverend dr. renee mckenzie-hayward retires

Elise Robinson Pizzi, MSN, CRNP, Vice President

With gratitude and appreciation, we said farewell to Reverend McKenzieHayward who was a member of the Ralston Center Board of Managers
since 2010.

Jonathan D. Tyburski, CFA, Treasurer 			
Duncan W. Van Dusen, MP, Secretary
Anne E. Callan, MP, CPH

We are grateful for her commitment to older adults and for the guidance
she gave us in our efforts to build an Age-Friendly West Philadelphia.

Nancy E. Collins, APR
Michael P. Erdman, AIA
Mary Ann Forciea, MD
Catherine Gillespie, Esq
Michael P. Hanna
U. Tara Hayden, MHSA
Peter Kaprielyan, MBA
Elizabeth K. Keech, PhD
Joseph A. Lukach, MSW, MBA, M Div
Salvatore Rotella, Esq
Sharon Turner, RN

FINANCIAL hIGHLIGHTS: December 31, 2015
Statement of Activities
Revenue and Other Support

Expenses

Program Service Income
$
846,410
Investment income		
518,004
Interest income		
7,924
Grants and gifts		
119,810
Net assets released from restrictions		
73,998
Total Revenue
$ 1,566,146

Programs
$ 1,333,508
Fundraising 		
114,873
General and administrative		
243,524
Total Expenses		 1,691,905

3615 Chestnut Street
Philadelphia, PA 19104
215-386-2984
info@ralstoncenter.org
RalstonCenter.org

