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BY THE NUMBERS

1 ,1 67

Number of people served
through Ralston My Way

2 5 ,70 0

Hours of direct Ralston
My Way service in home care,
home repairs, transportation,
errands and more

Ralston Center offers people 55 years
and older the services, opportunities
and personalized support they need
to live independently with dignity as
they age. We are steadfast champions
for older Philadelphians, working to
improve lives — one person at a time.

1 ,0 5 8

Number of people who
participated in wellness
programs

55

Number of subsidized
independent-living apartments
for low-income seniors age
62 and older at Joseph J. Hill
Ralston Mercy-Douglass House

13

Seven Certified Nursing
Assistants and six graduate
nursing students in
gerontology won Ralston
Awards for demonstrating
excellence and compassion
in caring for the elderly

What is now known as Ralston
Center was founded in January
1817. The purpose was to provide
a residence for elderly women
in Philadelphia, and this was the
first organization of its kind in
Pennsylvania to do so.

Celebrating
200 Years
of Service

While the storied Ralston House
is no longer a residence, we have
provided services and support for
older adults in Philadelphia for
more than 200 years. Today, Ralston
continues to build on that legacy with
personalized offerings that enhance
the physical, mental and emotional
health of adults 55 and older as they
age in their communities.

Photos from the anniversary
celebration, held on January 10, 2017.
Top: Board of Managers President,
Neville E. Strumpf, reading Ralston
Center's timeline.
Bottom: Susannah Dent (left),
5th great granddaughter of Sarah
Ralston, and her daughter, Asia Luna,
posing in front of Sarah's portrait.
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Lynette M. Killen
Executive Director

“In Lynette, our search
committee found a
passionate advocate for
older people, an energetic
builder of relationships,
a tested administrator and
a person of great integrity.
We are thrilled that she
will lead Ralston Center
into its third century.”
 eville E. Strumpf
N
President of the Ralston Board of Managers

L

ynette M. Killen was named
Executive Director of Ralston
Center in March 2018. She has
dedicated her life and career to
caring for older adults. In this Q&A,
Lynette reveals how her formative years
with family members instilled a passion
for and commitment to improving the
lives of older people.

Why did you choose the field of
aging for your career?

How has your thinking about
aging evolved over the years?

Perhaps it chose me. I was fortunate
to spend my formative years around
a grandmother and older aunts and
uncles whom I adored. I was
comfortable around them and learned
so much just by being with them.

Prior to joining Ralston Center,
Lynette was the CEO of Chandler Hall,
a long-term-care residential community
and palliative care/hospice program,
for 14 years and was an administrator
for geriatric services at a local
healthcare system for 12 years. She
also held director-level positions in
social work at several healthcare
facilities and has served as a consultant
in the aging and social services field.
Lynette holds three master’s degrees:
in social work, business administration
and aging services.

My very first job was as a nurse's aide
in a nursing home when I was in high
school. I went on to earn my master's
degree in social work with a specialty
in aging. My internships in graduate
school were with aging organizations
in the community. I greatly enjoyed
that experience and it gave me the
opportunity both to give and take in
a society that does not always respect
and offer dignity to elders. I value
cross-generational engagement and
knew I could make a difference.

As a baby boomer, I now see the
challenges and opportunities through
a more personal lens. Combining that
with my professional experience, I
understand that aging is a unique,
individual journey and that it is a
disservice to homogenize the needs,
wants and desires of the elderly —
people don’t think the same, vote the
same or need the same things to have
a good life.

02

RALSTON CENTER

Bottom: Participants
from Ralston Center’s
Fine Art of Aging
Creatively class
preparing to felt wool.

creative. I am excited about the
opportunity to plan for the future while
supporting the programs currently in
place and determining how we can grow
our reach through collaborations and
partnerships.

What do you wish more people
knew about Ralston Center?
I would like them to know that we’re
here and our ears are open. We’d like
to know what people want more or less
of. If there’s an unmet need, we want to
fill that gap. No matter what people’s
living situation is, we are interested in
what would improve their quality of life.
Options and choices are important at all
levels of health and wellness.
People should also know that Ralston
Center is not just a building at 3615
Chestnut Street, but a provider of
programs and services. Some of those
services are offered directly by our team
on Chestnut Street or our staff at
Ralston My Way in the Mt. Airy/
Germantown area. We also work
together with community partners

for events, classes and special programs
elsewhere and welcome contact from
potential new collaborators.

What would you tell someone
who is thinking about donating
to Ralston Center or supporting
their programs in another way?
I would say that we're here to stay
and that we are a good investment.
We're a sustainable organization that’s
been improving the health and quality
of life for Philadelphia elders for 200
years, and we've been forward-thinking
enough to be able to reinvent ourselves
many times over that period. We are
small, flexible and able to respond
quickly. Ralston Center needs
innovators to trust and support us.

What excites you about Ralston
Center and its mission?
Concentrating on needs in Philadelphia
makes our work more personal. We have
been focusing on what older adults and
elders in our hometown need for 200
years and we remain relevant because
we are always taking a fresh look at how
those needs and available resources are
changing. Our mission is so broad-based
that I really see it as a vision that gives
us room to grow and the ability to be
2017 ANNUAL REPORT
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“We’re here and
our ears are open.
We’d like to know
what people want
more or less of.
If there’s an unmet
need, we want to
fill that gap.”
Lynette M. Killen
Executive Director of Ralston Center

Vera Kendrick, resident at
Mantua Presbyterian Apartments,
participating in Food & Company,
a program that brings West
Philadelphia volunteers together
to cook healthy soups.

The Ralston
												 						 Story
A

t Ralston Center, our mission is to
improve the health and quality of
life for older adults in Philadelphia.
Everything we do is in pursuit of
that mission, and while we have a 200-year
history of service, we are a nimble, forwardthinking organization committed to adapting
and evolving to meet the needs of the
individuals we serve.

Building
Relationships
That Last
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What sets Ralston apart is our focus on
the whole person. We view our clients as
extended members of our family, and take
great care to get to know each individual to
understand his or her wants and needs. In
that way, Ralston is much more than a service
provider or home care agency — we are a
community resource for seniors looking for
a long-term partner they can trust.

Left: Isabel Bohn (left) and
Carlotta Fareira working
on personal art projects at
Ralston Center.

Barbara Ann Brown is a librarian at Lucien
E. Blackwell West Philadelphia Regional
Library, one of Ralston’s community partners.
She runs the library’s free Sip & Swipe Cafe®*,
where seniors learn how to use tablets to
access the internet and send email in an
interactive learning environment.

*Sip & Swipe Cafe® is a
program of Generations
on Line. Ralston Center
is a partner in this effort.

As Brown notes, “One of the great things
about Ralston Center is that it’s not an agency
telling people what they need and what
they’re going to do for them. They always get
2017 ANNUAL REPORT

Ralston Center photo
by William Rau, circa 1890.

input from the community they are trying
to help and use that feedback. When people
feel part of the process, they are invested.
You never want to tell people ‘I know what
you need.’ You let them tell you what they
need and make it happen. Ralston is very
much an organization like that.”
We understand that those needs vary
greatly for the seniors who choose Ralston.
Philadelphian Vernoca Michael became
licensed as the first female African-American
boxing promoter in Pennsylvania. For years,
she ran the legendary Blue Horizon boxing
venue, and now she is actively involved with
the West Philadelphia Cultural Alliance and
Paul Robeson House & Museum. She is also
a regular participant in Ralston Wellness,
which offers a variety of fitness classes and
workshops for seniors at all levels of ability.
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As Michael says, “It’s a program that
focuses on wellness, and for people my
age, there is a general idea that we’re
sick or we’re getting sick. Ralston has a
program that really helps you mentally
to understand that as you age, you don’t
have to be sick. I get information on how
to stay well.”
Through the fitness classes and wellness
workshops, Michael has connected with
other like-minded people interested in
staying fit and staying well — and also
with supportive, knowledgeable
instructors and staff who encourage
seniors to take control of their health.
She adds, “This is why I need Ralston.
They understand that a person like me
wants to stay fit and healthy. I feel better
once I go to class. My body can tell when
I miss class.”

Left: Ralston My Way
caregiver, Vicky Perkins
(left), helping Kathryn Tapia
prepare a meal.
Right: Frances Conwell
participating in The Fine Art
of Aging Creatively class.
Bottom: Caregiver Jim
Brannon helping out with
daily chores for a Ralston
My Way member.

Another key piece of the Ralston
mission is helping individuals maintain
their independence as they age.
Ralston My Way offers a broad range
of personal care, home repair, yard work,
transportation and other services at
affordable prices so that seniors can get
the help they need, when they need it.
One of those seniors is Maxine Ohringer,
a former social worker who has used
a wheelchair for a year and half. She
turned to Ralston My Way for home
care when relying on family and friends
became too unpredictable. As she says,
“I really wanted something I could count
on. That’s why I started using [Ralston].
I needed to be able to rely on somebody.”

“Everyone is important.
We get to know them and
what they need. We want to
get to the level of genuinely
understanding how we can
help people. That’s one way
we’ve cultivated these
personal relationships
with members.”
Eric Wilden
Executive Director of Ralston My Way
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Ohringer was matched with home care
aide Jessica Jones, who comes almost
every day. The two have worked together
for nearly a year. As Ohringer explains,
“Jessica comes out to help with daily
living — cooking breakfast, making
coffee, getting dressed, laundry, getting
to and from medical appointments, just
about anything.”
Ohringer has also used Ralston My Way
for yard work and transportation
assistance. “I have a lot of medical
appointments and physical therapy, but
I also try to go to lunch with friends or
go to the movies. I try to get out as much
I can.” As she says, “I know I can count
on [Ralston] to take care of my needs.”

Barbara Kroberger is a licensed social
worker for Ralston My Way. As she sees
it, “Our first mission is to help seniors
live the life they want to live. We’re
doing the home care piece, but you also
need all the other things we’re doing
that no other single organization in the
community does. [We take] a much
more holistic approach, working with
the whole person as opposed to the
definition of their latest illness.”
One of Kroberger’s responsibilities is
to evaluate, hire and place caregivers
for My Way. As she says, “That match
piece is really important to me. I think
if you do the work up front to know your
workers and understand the needs of
the members, then you can put the
right people together and you’re going
to have a much better chance of having
success.” She adds, “All of this work is
about relationships.”

Eric Wilden, Executive Director of
Ralston My Way, speaks to the unique
relationships formed through the
program. “I think it’s the focus and level
of attention we give to each member.
Everyone is important. We get to know
them and what they need. We want
to get to the level of genuinely
understanding how we can help people.
That’s one way we’ve cultivated these
personal relationships with members.
I think there’s a friendly, open culture
here at My Way, and a lot of compassion
among the staff that helps us be
accessible to people.”
Those relationships also extend to the
Greater Philadelphia community. One
example is a partnership Ralston has
built with the Philadelphia Episcopal
Cathedral in West Philadelphia. The
Reverend Sarah E. Hedgis is Canon for
Congregational Life and Advocacy at
the Cathedral. As she explains, “We met
2017 ANNUAL REPORT
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“The intentionality
around building
relationships has
been the highlight
of our programs
with Ralston.”
The Rev. Canon Sarah E. Hedgis

basically because we are neighbors,
which speaks to Ralston’s paying
attention to their context and having a
commitment to the senior adults that
are in the area. The fit seemed to be that
we were not trying to meet some surface
outreach need, but form relationships
and [build] community.”
Our engagement began with a Martin
Luther King Jr. service day focused on
intergenerational volunteers. Ralston
and Cathedral staff made soup with
close to 80 volunteers and served it as
a community meal through Ralston’s
Food & Company initiative, which
creates opportunities for social
connection through communal healthy
cooking events. The event was so
popular it became a monthly event at
the Cathedral, with Ralston volunteers
and members of the congregation
making soup in the morning, eating
together and delivering soup to those
in need.
Hedgis says, “Ralston did a great job of
identifying places that their members
were going [in the community], but the
Cathedral was not one of them. There
would be no other reason for them to
come through our doors if we weren’t
making the meals together. People
would say, ‘I didn’t know church could
be like this’.”

Ralston [at the Cathedral]. There is a
genuine sense of finding togetherness,
and Ralston brought that culture.”
She says, “We want people coming
to us to get food, but [also to] feel like
a full person who has value and
connection with another person.
The intentionality around building
relationships has been the highlight
of our programs with Ralston.”
Hedgis noted that the Food & Company
initiative was something Ralston
already had in place, so the Cathedral
could work with an existing model
instead of starting from scratch. That’s
an example of the way we think at
Ralston — we focus on maximizing
the effectiveness of our programming
so that we can serve as many people
as possible in ways that will truly make
a difference in their lives.
At Ralston, we look to the future with
great optimism. We will continue to
connect deeply with the individuals
we serve, form new partnerships in
the community and expand and evolve
our programming to meet the changing
needs of Philadelphia seniors.
Everything we do empowers seniors
to live their healthiest, most fulfilled
lives — and that is something that
will never change.

She continues, “We saw people feeling
like this was their place. Even if they
didn’t come on Sundays, there was a
continuation of the community with
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Top: Eddie Wong, Senior Housing
Manager at Mantua Presbyterian
Apartments, enjoying Food &
Company, a program that brings
West Philadelphia volunteers
together to cook healthy soups.
Right: Lisa Jones, daughter of
Edna Jones, a resident at Mantua
Presbyterian Apartments, joining in
to prepare soup as part of Ralston’s
Food & Company program.

Everything we do
empowers seniors to live
their healthiest, most
fulfilled lives — and that
is something that will
never change.

 eville E. Strumpf
N
President, Ralston
Board of Managers

D

 ring the past 18 months, we’ve celebrated some incredible
u
achievements. We recognized a milestone 200th Anniversary
on January 10, 2017, with a tea attended by 140 friends and
associates, including the fifth and sixth great-granddaughters
of founding Director Sarah Ralston.

In March of 2017, as part of Women’s History Month, Ralston Center, the
Historical Society of Pennsylvania (HSP) and The Library Company of
Philadelphia presented a program and exhibition on “Women Visionaries
and the Care of Older People – 1817 to the Present” at the HSP. Together,
our three organizations demonstrated, through visual and written
archival documents and a lecture, the significant ways in which women
advocated for and influenced improvements in the care of vulnerable
older adults.
Consistent with both this history and a mission focused on quality of
life and independence, we developed a series of educational programs
on topics of keen interest to present-day older adults, among them
prevention of falls and support for caregivers. We were fortunate to draw
upon experts from the University of Pennsylvania for these programs,
which were well attended and enthusiastically evaluated by attendees
as “improving the quality of their lives.” We were grateful to have had
support from the Philadelphia Corporation for Aging and the American
Association of Retired Persons for these programs, and we look forward
to continuing this popular series through 2018.
Lynette M. Killen joined us as Executive Director of Ralston Center in
March of 2018. We are extremely fortunate to have a seasoned executive
with decades of experience in long-term care on our team. Known for
her creative thinking and leadership, Lynette will play a key role in our
strategic plan and determination of best ways and practices to serve
the needs of older adults in the future.
We are proud to have touched, and to continue touching, the lives of
older adults in our community through programs enhancing wellness,
independence and dignity.

Our longstanding commitment
remains true and inspires us as we
work to find new and better ways
to assure that each and every one
of us ages as gracefully as possible.

“We are proud to
have touched, and
to continue touching,
the lives of older adults
in our community...”
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Neville E. Strumpf

By supporting our mission, you
allow us to have an even greater
impact helping older Philadelphians
live healthier, happier lives. A gift to
Ralston is a gift to your neighbors,
friends and family — so please
consider giving today.

Individuals

Ms. Lorraine Grady

Mr. Rupert Seals & Ms. Karen Scott

Anonymous (5)

Ms. Ann Greene

Mr. Andrew Sellers

Ms. Laveda Atkins

Mr. & Mrs. Michael Hanna

Ms. Honora Shoch

Mr. Thomas Berthoff

Ms. Eileen J. Harrison

Ms. Marilyn Silberstein

Ms. Isabel Bohn

Dr. Violet Henighan

Ms. Delores Smith

Mr. Ronald A. Bond

Mr. George O. Herold &
Mrs. Cara P. Herold

Ms. Evonne Smith

Mr. & Mrs. Joseph J. Hill

Ms. Jo Apple & Mr. Robert B. Steinhart

Mr. & Mrs. Harvey Boulay
Mr. & Mrs. James Buck, III
Ms. Anne E. Callan
Mr. & Mrs. Bernard & Judy Camins
Ms. Kathleen G. Carmichael
Mr. & Mrs. Carol & Joseph Choclos
Mr. & Mrs. Dorothea & John Coleman
Ms. Nancy E. Collins
Ms. Ericka T. Compers
Dr. Edward S. Cooper
Ms. Allison Cooper
Ms. Susan Cooper
Mr. Jon D'Agostino
Ms. Caroline Davidson
Ms. Rita DeMarco
Ms. Roberta Devine

2017 DONORS

The Board of Managers, staff and
beneficiaries of Ralston Center’s
programs and services are deeply
grateful to the donors listed on
the following pages.

Corporations and
Corporate Foundations

Foundations and
Government Agencies

Ms. Tobey Dichter

Boeing Employees Community Fund

AARP Foundation/Pennsylvania

Ms. Freda Egnal

Brandywine Realty Trust

Bright & Christella Erichson
Charitable Trust

Mr. Michael P. Erdman

City Life Neighborhood Clinic
Dermody Properties Foundation

Mr. & Mrs. Spencer Ervin
Mrs. Beryl Evans

Ms. Patricia Hoyt
Ms. Katherine Huseman
Dr. Maureen Gibney
Dr. Elizabeth K. Keech
Ms. Jeannette King Coleman
Mr. & Mrs. Kumar Kishinchand
Mr. & Mrs. Jaime Knowles
Ms. Gayl E. Koster
Ms. Carole L. Lindner
Burton Froom & Louise Lisi
Mr. & Mrs. Joseph A. Lukach
Mr. Jerry J. Martin
Ms. Jeannette McCullough
Rev. Renee E. McKenzie-Hayward
Ms. Greta McKnight
Ms. Grace McMillian
Ms. Bonnie Murdah
Mrs. Rachel Winslow & Mr. Peter Ogle
Ms. Jean Papaj
Ms. Yvonne J. Parks

Dolfinger-McMahon Foundation

Mr. & Mrs. John Federico

The Drumcliff Foundation

Mrs. Mary Ann T. Federico

Local Initiatives Support Corporation
(LISC)

Friends Foundation for the Aging
Germantown Relief Society

Mr. Theodore W. Loder &
Ms. Janet I. Filing

Renaissance Healthcare and
Rehabilitation Center

Henrietta Tower Wurts Memorial

Graham & Kay Finney

Ms. Helen Post

Dr. Mary Ann Forciea

Dr. Patricia O. Pruett

T. Rowe Price

Philadelphia Corporation for Aging
PNC Charitable Trusts

Mr. & Mrs. William Foy

Ms. Ethel Rider

The 25th-Century Foundation

Mr. Michael Galan

Mr. & Mrs. Ann & John Riggan

The McLean Contributionship

Ms. Linda Gerson & Mr. Robert A. Meyer

Mrs. Marilyn Rivers

The Scholler Foundation

Ms. Gay P. Gervin

William M. King Charitable Foundation

Dr. Maureen Gibney

Ms. Maria K. Kiernan &
Mr. Salvatore Rotella

Fels Printing
Independence Blue Cross Foundation

Tait Weller & Baker LLP
The Bryn Mawr Trust Company
The Wawa Foundation
University Lutheran Church
of the Incarnation
Univest Bank and Trust Co.
Your Part-Time Controller
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The Charter Foundation

Dr. & Mrs. Bill Edwards

Ms. Bobbie Horowitz

RALSTON CENTER

Catherine H. Gillespie Esq.
Drs. Allen & Gail Glicksman
Ms. Diana Goldberg

Ms. Linda Stanley & Ms. Theresa Snyder
Mr. & Mrs. Francis R. Strawbridge
Dr. Neville E. Strumpf
Mrs. Carol Stukes-Baylor
Mr. H. Barrett Swink
Ms. Elaine Terranova
Ms. Jane Thomson
Ms. Carol Towarnicky
Ms. Sharon Turner
Mr. & Mrs. John J. Tyburski
Mr. & Mrs. Jonathan D. Tyburski
Mr. & Mrs. Duncan Van Dusen
Mr. & Mrs. David K. Wagner
Ms. Jacqueline Watts
Mr. Samuel Litwin & Mr. Perry Watts
Mr. Robert Weidner
Dr. Joan Weiner
Mr. & Mrs. Coakley G. White Jr.
Ms. Velma Whitlock
Ms. Kellie Gilroy & Mr. Eric Wilden
Mr. & Mrs. John Woolsey

Mr. Robert Peopples
Mr. & Mrs. Peter J. Phalen
Mr. & Mrs. Charles Pizzi

Miss Tracey Russell
Ms. Rickie Sanders
Mr. & Mrs. Lawrence Schofer
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FINANCIAL HIGHLIGHTS 2017

Statement of Activities
and Changes in
Unrestricted Net Assets

ASSETS

Revenue and other support

Cash

Program service income

$1,117,079

Anne E. Callan MPH, CPH
Mary Ann Forciea, MD, MACP
$ 58,716

Investment return for current operations 440,729

Prepaid expenses

17,035

Other interest income

Investments

Total revenue and other support

124,410
$1,683,416

Net assets released from restrictions
Total revenue, other support
and net assets released
from restrictions

127,956

$1,811,372

$1,715,428
143,501

General administrative

347,486

Total other changes in net assets

1,911,273

Total assets

John A. Baird, Jr.
Edward S. Cooper, MD
Michael P. Erdman
Gay P. Gervin
David D. Langfitt, Esq.

U. Tara Hayden, MHSA

Edward S. Madara, Jr.

Elizabeth K. Keech, PhD

Patricia O. Pruett, PhD

James J. Scott, MA, MBA

James H. Robinson

Sharon E. Turner, RN

Barry W. Rovner, MD

113,226
$14,609,102

LIABILITIES & NET ASSETS

Line of credit

74,533

Deferred revenue

35,374

Total liabilities

$179,478

$2,206,415
$1,018,510

CHANGE IN UNRESTRICTED
NET ASSETS

All 2017 Finances have been audited by Tait Weller.
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Interest in perpetual trusts

Michael P. Hanna

Emeritus Managers

Accounts payable and accrued expenses $69,571

Fundraising

Total expenses

1,401,461

Catherine H. Gillespie, Esq.

Joseph J. Hill

LIABILITIES

EXPENSES
Total program expense

11,009,301

Property and equipment

Visual easement

Francis R. Strawbridge

Jonathan D. Tyburski, Treasurer

98,090

Grants and gifts

Neville E. Strumpf, PhD, FAAN,
President

Nancy E. Collins, Secretary

Accounts receivable

1,198

Emeritus Presidents

Elise Robinson Pizzi, MSN, CRNP,
Vice President

Statement of
Financial Position

UNRESTRICTED NET ASSETS

Ralston Center Board
of Managers 2018

$623,467

In Memoriam

NET ASSETS
Total unrestricted

$10,478,029

Temporarily restricted

1,542,725

Permanently restricted

2,408,870

Total net assets

$14,429,624

Total liabilities & net assets

$14,609,102

RALSTON CENTER

Duncan Whelan Van Dusen was the first man who, in 1981, was asked
to join the entirely female Board of Ralston House. He gave us almost 40
years of devoted service and witnessed many changes in the organization
now known as Ralston Center, from being a residential home for seniors
to our work today dedicated to quality of life and independence for
older Philadelphians. His was always a measured voice of reason as the
organization confronted change, made choices and moved on into
the 21st century. In addition to his many significant accomplishments,
he will be remembered by the people around him for his hospitality,
faithfulness, constancy and generous spirit. We are indebted to Duncan
for his unflagging service and support; Ralston is stronger for it.
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Ralston Center
3615 Chestnut Street
Philadelphia, PA 19104

215-386-2984
info@ralstoncenter.org
RalstonCenter.org

